@ TESIL

Privacy policy

Tesil Fibres s.r.o. registration number: 28079761, legal address: Primyslova 451, 391 02 Plana
nad LuZnici has undertaken to protect the privacy of its clients. Accordingly, we have prepared
Privacy Policy principles for the acquisition, use, publication, transfer and storage of client per-
sonal data. Our activities on the Web are conducted in accordance with the laws of the Czech
Republic, as well as relevant European Union legal acts. Please take a few minutes to familiarise
yourself with principles of our Privacy Policy.

1. Collection and use of personal data

Personal data are data that a person has provided to Tesil Fibres to apply for a service, to conc-
lude a contract, to comply with the terms of the concluded contract, to provide or receive in-
formation.

Personal data of clients can be obtained as follows:

1.1. authorising the client on the website tesilfibres.eu (name, surname, personal identifica-
tion code).

1.2. providing contact information (name, surname, telephone number, e-mail address, etc.).
1.3 on tesilfibres.eu website using cookies.

2. Client personal data protection

Tesil Fibres s.r.o. carries out all possible security measures (including administrative, technical
and physical) to protect the data of individuals. Data may be disclosed to third parties in the
cases specified in the laws and regulations.

3. Data security

All personal data of a client that has become known to Tesil Fibres during the visit of its web
site is considered to be confidential. An encrypted channel for transferring data between
banks ensures the security of personal data and bank details.

To protect the client’s interests, we provide:

e fair and lawful processing of personal data;

e processing the personal data only for the stated purpose and to the necessary extent;
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e the type of personal data storage that enables the client to be identified at any given
moment, which does not exceed the period for the purpose of the data processing
initially specified;

e accurate processing of personal data and timely updating, correction or deletion of
personal data if the personal data are incomplete or inaccurate, or the person has
requested to delete them in accordance with the established procedure.

Client is entitled to reasonably request that his personal data be supplemented, corrected, or
that the processing of personal data be terminated or the data deleted if they are obsolete,
incomplete, false, unlawfully processed or no longer correspond to the purpose for which the
data was originally intended.

4. Privacy Policy Terms and Conditions

We assume that, before using our website or becoming our client, you have read and accepted
our Privacy Policy and accepted them. We reserve the right to make changes to the Privacy Po-
licy, the currently available version of the Privacy Policy is actual.

For all issues and issues related to Privacy Policy or Data Processing, and in other cases, please
contact us via e-mail at info@tesil-fibres.eu
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